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Biographical Note

Jane Frances O’Connor was born March 13, 1960 gusia, Maine. She was one of twelve
children born to Barbara (Murray) and Dr. Franci®Xonnor, both from Dorchester,
Massachusetts. Her father was head of radiologyigtista General Hospital and president of
the Augusta Rotary Club in 1965 and 1966. Her mottas an artist and musician who stayed
at home while the 12 children were young. Aftesvgng up in Augusta in a nonpolitical
family, Jane attended University of Southern Mand later Trinity College in Washington,
D.C. Inthe summer of 1980 she became an interBdwerly Bustin-Hatheway, accompanying
her travels around the state as a field represeatat Senator George J. Mitchell, and spent
much of the summer helping pack up Senator Muskiafgers, etc. that needed to be preserved.
In June 1981, O’Connor accepted a full time posias receptionist in Senator Mitchell’s office
in Washington, D.C. and stayed in that positiondout eight years. After George Mitchell's
departure from the Senate, she went to work foadetassociation in the Capitol Hill area,
where she continued to work at the time of thismiew.

Scope and Content Note

Interview includes discussions of: family backgrduMuskie anecdotes; Beverly Bustin-
Hatheway; George Mitchell anecdotes; U.S. Senaférstiationships; and the Washington to
Maine car trip.
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Transcript

Don Nicoll: It is Friday, the 31st of January, 2003. Weiarine offices of the Edmund S.
Muskie Foundation in Washington, D.C. Don Nicslinterviewing Jane O'Connor. Jane,
would you spell your name and give us your date@ade of birth?

Jane O'Connor: Good morning, Don. My name is Jane Frances @G0 | was born in
Augusta, Maine on a wintry March 13th, 1960, thaglder of Barbara Murray [O’Connor] and
Dr. Francis J. O'Connor, both of Dorchester, Massaetts. | am one of twelve children, a
middle child and number seven, and enjoyed growm@ Augusta, Maine.

DN: And where did you grow up in Augusta?

JO: Our house was the first dead end street ofiesfel Street, which runs right in front of the
State building, right around the corner from theeyoor's mansion. So the O'Connor children
playground was literally the Capitol complex in Aistg.

DN: And your father was a physician?

JO: My father was the head radiologist at the Atug@eneral Hospital, and he moved there
after he finished medical school, at Tufts Medfgaehool. He moved to Augusta with five

children, and then proceeded to have twelve cmldreéhe Augusta area.

DN: A total of twelve.



JO: Excuse me, a total of twelve, proceeded to Isaven additional.

DN: And was your mother, your mother had plentgdaat home, did she work outside the
home, too?

JO: My mother had plenty to do at home, and shendidvork outside the home until most of
the O'Connor children were grown up. She was aamaumsand an artist, still lives in the
Augusta community, and is a member of St. Marylgc, and really loves Augusta, so she's
still there.

DN: Did your folks have an interest in politics?

JO: None of my parents were interested in politicthink | was the unusual one to have an
interest in politics in my family.

DN: Your eleven siblings did not get involved?

JO: None of my eleven siblings got involved. Moéthem went into the medical field or the
teaching field.

DN: Now, did you go to the Augusta schools?

JO: The schools | attended, the elementary, thengyar school, no, not the grammar school,
the elementary school was Nash School, which iswhere the secretary of state's office is.
We were able to just walk down the street, and wekindergarten there. And then a block
away went eight years to St. Mary's School, whicbri Western Avenue.

DN: Right at the corner of Sewall.

JO: On the corner of Sewall and Western. And dallsen went on to Cony High School in
Augusta, and from there | went to the Universitysouuthern Maine for two years. And then my
travels brought me to Washington where | completgdindergraduate work at Trinity College
in Washington, D.C.

DN: And when did you first get connected with thadWiie entourage?

JO: Well, I was thinking back to my very first inttuction to Ed Muskie. | think | was about
six or seven years old, and we had a summer canghora Lake, and it was one weekend that
my father decided to take us all to a chicken lumchome type of fund raiser for Ed Muskie.

And so he piled probably six or seven of us indaeand we all went to some big grange hall.
And | can remember as a young girl, very, very §nsal or seven, looking up and wrangling to
try to shake Ed Muskie's hand. And at the timé&e this huge hand and was very, very tall,
and very impressive to a young girl. And | remengieking his hand and being amazed at how
big his hand was. He had sort of a Lincolnesqo& to me, very, very tall. And that was my

first introduction to Ed Muskie. | understand reela house on China Lake as well, | think it



was called The Birches.
DN: Yes, that was at the south end of China Lake.
JO: Right, and ours is near Kildare Point which, lveere family still living there today.

DN: Now, so you met him as a child and had a chémeeach up and shake his hand. And
what was your next encounter?

JO: My next encounter was as a student at the Wsityeof Southern Maine. | had served on
their student senate for the University of Southdeaine, and had been talking with my
guidance counselor, Dottie Moore, whose daughtekedbfor Ed Muskie as an intern in
Washington. And she was the one that gave mal#eethat you could work in Washington, as
her daughter did, and sort of led me into thatdfio®. | subsequently came home from college
that year and mentioned it to my parents, and slagy, “Well just walk up the road and talk to
Dan Hickey,” who, of course, was a state represeetand lived right down the street from us.
So | went and knocked on Dan Hickey's door, and Ritkey answered the door. And |
indicated that | was home for the summer and wbelthappy to volunteer in any capacity for
Dan, or work in the legislature. And Rita said,&lWery interestingly enough, next Monday
we're having a fund raiser for Bev Bustin.” AntlyHy don't you come over to that event and
you can meet Bev?”

And certainly I did and | met Beverly Bustin-Hatheyy and Beverly was running for the senate
seat representing Augusta and Winslow. And | arptato her that | would be more than happy
to volunteer and so she hired me on the spot asgem for her in the Waterville office, that

time of Senator Mitchell. And | told her | didinave a car, but | commuted with her from
Augusta to Waterville that whole summer, and speosgt of my time working on the Muskie
archives and packing all the boxes for Senator idusknd at the same time |, on the weekends,
not only did | waitress at Howard Johnson's, | vearlon Beverly's senate campaign and that
gave me a great background in how state campargnsia by women, and how they get
elected, from door to door campaigning, to marckirgund the rotary circles holding signs, to
absentee ballots, to a great overview on how tarsenate campaign.

DN: Was that your first real involvement in polgit

JO: That was my first real involvement in politiasd | enjoyed it tremendously. | enjoyed
working with Beverly, she was very outgoing, andswary willing to share her knowledge of
service to a young nineteen-year-old.

DN: This would have been the summer of 1980.

JO: That would be the summer of 1980.

DN: Now you were working with Beverly, and Bevewsas then the field director, | believe

was the title, for the senator as well as a letfislaAnd you gave me a brief description of her
and her commitments. What kind of a person waswhat was her personality from your point



of view?

JO: Well, Beverly was a divorced mother raising wtldren, very hard driving, up early in
the morning, up late at night, nonstop mover. Smreehat listened to people, worked well with
people, she had a lot of constituents who she wwolt on different case work. | understand, |
think she was the only, the first female that Edskla had on his staff in that position of field
director, which was quite unusual. | do understidwad Muskie at one point was challenged that
he didn't have any women on his staff, at someipuéeting, and he said, “Well, what do you
call Beverly?” So | respect Ed for that, you kn@iing women a chance to move up in
political office, if you will.

DN: Who were the other staff members in that Wateroffice?

JO: The Waterville office had two case workers, 8ugney and Janet Dennis, both women
who were very helpful in teaching you how to takses over the phone and how to follow
through with the various federal agencies dependimghat the concern of the constituent was.
They, | understand Sue had worked for, it coulkehaeen the senator from Hawaii, at one
point. | know she was from Hawaiian ancestry aad worked for both Senator Muskie and
then Senator Mitchell as caseworkers. So they wengfamiliar with the field staff and how to
operate the office, and staff the senator whend@dwome into the area for town meetings and
appointments.

DN: Now what recollections do you have of the kinfisnaterials you were packing away for
the Muskie Archives?

JO: Well, as an intern, you get various assignmeAtsd when | started in June of 1980, | was
working for Senator Mitchell. The Waterville fietiffice seemed to be the field office for
Senator Muskie that happened to house a lot ddittleives. | understand that he was a young
lawyer in Waterville at one point, his, he metWwife, Jane Frances Gray, she's also a Jane
Frances, we have that in common, and | was alpack all the photographs of Muskie's career,
the old Senate black framed picture, black andeybiitotographs of when Muskie was governor
and when he was an early attorney in Watervilled &ve had an unusual swordfish, it was a
blue swordfish that was mounted on wood, and it kaawing up. And | always, | always got a
kick out of, “How are we going to pack that bluessdfish that happened to be sitting in the
office?” But we had, you know, a lot of his fileEcourse as governor and as an attorney in
Waterville, and so | got really to understand les4s a legislator just by looking through those
pictures.

DN: They also had the scrapbooks, | believe, thafdfie Hutchinson and her sister Doris
Cyr kept over the years.

JO: Right, right. So the Waterville office seentechave a lot of the historical files of
Muskie, so | was lucky enough to help pack thosksimp those on to the Archives.

DN: Did you have an opportunity to observe thef stefmbers in relation to Senator Mitchell
during that summer?



JO: 1did. Senator Mitchell was appointed in Mdyl880, is that correct? I'm not sure.
DN: | think that's right.

JO: And so he was in Washington and we would,nkhve didn't see him as much, but one of
the jobs was to clip all the articles from the lavawspapers and fax them or send them to
Washington so that at least he would be up towdtethe issues in the area. And | do
remember him coming to the Waterville area for gmgsneetings. But | spent more time with
Beverly as a field rep, going let's say, drivingtlé way to Jackman, Maine for a town meeting
and seeing how she would sit and listen to the l|gesmd take down a lot of information,
representing Senator Mitchell. Because Maineig atlate and it's very hard to be all places at
all times, and it's a vital job for the field repemtative to represent the senator. So | probably
only maybe saw Senator Mitchell once during thatrser, and then subsequently was offered a
position to go back on the staff as a receptianisune of 1981, to move to Washington, and
which | did.

DN: So you continued at USM through the fall andtes of '80-'81.

JO: Actually, that fall | decided to take classéshe University of Maine at Augusta, continue
to work on Beverly's campaign, and | also workedtfie secretary of state in Maine, in their
election division and helped them process all #ygep ballots to the State. | was under, at the
time it was Jim Henderson who was the secretasyat€, so | did that and it gave me an
opportunity to continue to work on Beverly's cangmeand see how the campaign worked, as
well as work, finish, take some classes and finidhd | did that through | think May of 1981,
and moved to Washington in '81 when | was offer@dsition as a receptionist in Washington
for Senator Mitchell.

DN: And that's when you transferred to Trinity.

JO: That's when I, | moved to Washington, no | veatiull time probably for three years
before | was able to build up enough money. | fuddime on staff, so | ended up finishing
school part time and during the week to finish éhiast two years that | had not completed. And
Senator Mitchell was very helpful to me in lettimg take, let's say, an early morning nine
o'clock class, which means I'd come in the officeea-thirty. And then | would finish up,

Trinity has this weekend program where you can te¢#ekend classes as well, so it took me a
little bit longer, but | had an exciting job tolfihat out with, and | could pay my own way
through. It was interesting, the decision to cam&/ashington. When | was at USM, | realized
that if | even had finished my degree and everagob in teaching, the money that | was offered
as a receptionist in Washington was more money itHarad finished my degree at USM and
then even found a job teaching. So for me, | zedliwhat a difficult road that was, and for me
working in Washington and saving money and beidg tdbgo back part-time, | would have, if |
had been given the choice again | would have chttsdrbecause of the rich experience | had
working in the Senate.

DN: What was it like moving from Maine and the tela quiet of the Waterville office into



the Senate office and there being a receptionissémator Mitchell?

JO: Well, it's interesting. There's this unwritterle when you work in a field office and then
you move to the Washington office, that the Wastungffice really doesn't know what's going
on in the field office, and how hard the field offistaff works, and | can just remember that.
And moving to Washington from a quiet field offi@nd out of Maine, was a big deal.
Washington, D.C. was a big city. | moved down vdttrunk and a drafting lamp, that's all |
came to Washington, D.C. with. And the best trabgut moving to the Washington office was
that we were a family, we always were a family, #mat's why we had such loyalty on the staff.
And we had Gayle Cory who, of course, worked mgagrs for Senator Mitchell and Muskie;
was like the mother in the office. She did theesttling, so she was always there if you needed
anything. So for a young woman, she was alway®tteehelp guide you and make sure that
you were well taken care of, if you will. So théerence between the field office and the
Washington office was, there was always this conélbout, you know, they really don't know
how hard we work up here, and they get all theygloWashington. It was very interesting.

DN: Were you able to offer corrections?

JO: Yes, I was, | was. You know, the field offica® relatively small, maybe two or three
people maximum working, and then in Washington ae tlose to twenty-four or twenty-five,
and the legislative staff were the ones that weadly tracking what was happening on the floor
for the senator, and that was kind of a totallyedént role. The constituent services role is so
different than the legislative role, and | thinkuknow, there's, got to be vying for, ‘my job's
more important’ kind of thing, if you will, becauses're with the people back in the field staff,
and you're in Washington.

DN: And what kinds of people were you dealing vatha receptionist?

JO: Iloved my job. And the best thing about begnigeceptionist is you get to meet
everybody in the state, from every different cdnstt group, every trade association who has a
lobbying presence in Washington would come to Wagn to meet the senator and talk about
their issues, everything from the funeral directorthe home builders, to the, | don't know, to
the florists, to the realtors, to the, any of theups in Maine, you really got to meet people in
Maine. You got to meet, state reps would come dgwn would meet constituents, you just got
to meet everybody in Maine.

And | had a map of Maine, and | had the framingpstname it, and they didn't put glass on it,
but | took a red pin and any time we had a viditom Maine I'd put a pin on the map, and you
could see the distribution of where everybody wamf So you really covered the whole state,
SO you got to not only meet Maine people but dayngss that would come in to lobby the
senator. Senator Muskie and Senator Mitchell weth on Environment and Public Works
committee, and | think Senator Muskie was on thdd&i committee, Senator Mitchell was on
Finance, so you would get people, because of taadie related things, you would always get to
meet people, other than Mainers, if you will.

DN: And how long did you continue as receptionist?



JO: 1think | continued as receptionist probably &out eight years. And | trained all the
interns that came in in the summer, | probablyngdiabout a hundred, a hundred and twenty
interns, young kids from Maine that were just dadinig for the summer, or with a college,
working a semester and moving back. So you remityto meet the sons and daughters of, you
know, people in Maine, and they now are grown ugp laawving their own, which was an exciting
position.

DN: And during that period, particularly in therahgh the eighties, did you get a chance to
meet Senator Muskie again?

JO: Many times. One of the things that Gayle Qasgd to search for every year was to get
someone to drive the Muskie car to the Kennebumkehfor the summer. It seemed like Jane
and the kids, some of the kids, would want to sgaedsummer, as anybody would, in
Kennebunk, Maine, in the summer. And so Gayle ddnyl to get a young staffer to drive the
car. The car would be packed to the gills withglage and plants and orchids, and sometimes a
little dog, and we'd get it the day before, andhtbpend all day driving the car to Maine, and the
car would then be unloaded, and that way Janerenthimily could fly up and by the end of the
day they would have the heavier bags and the thheysneeded for the summer.

So | always thought this was one way to get aeemtion, and we have a family place in
Kennebunkport, so | did this for probably closebmost the twenty years that I've been here in
Washington. So | would always get over to the kBoasd Ed would help pack the bags in the
back trunk. And one thing I noticed about himwees so good about organizing the bags to fit
perfectly, like a jigsaw puzzle in the back of thenk. And Jane loved plants, so she would
always have some orchids and some plants all piléte back seat, you could hardly see in the
back. And | can remember one time there was timg leafed plant, | think it was probably a
(pothos??), and everything was packed to the gills and st Muskie then put this plant, and
he was just trying to get everything in the doad alvse the door, and one of the plant vines
were caught in the door and it broke. So Ed just kf looked around to see if Jane was
anywhere in sight, and then just kicked the vindarneath the car, which | thought was just so
funny. He says, “Nobody sees it here.” But he wagnius at packing the back of the car.

So | used to drive that car twice a year to MaiSemetimes I'd go up at Christmas time and that
would be an opportunity for me to go up to our figrplace in Kennebunkport and stay with my
Republican aunts who lived in Kennebunkport. Amat's my mother's side of the family, they
were the McCabes, and they have had property im&amkport for many years.

DN: | forgot to ask you earlier, were your paredésnocrats or Republicans?

JO: My parents were Democrats. They loved Ed Meiskind they loved George Mitchell.
You know, they say that there's thing about chiidreting the way their parents vote, so when
you do polls in elementary school you can realtyl fout how the parents really want to vote.
But | can remember, for example, when George Mitehe for governor and | remember his
ads, and | remember asking my parents, “Well, wilngal like?” And they said, “George
Mitchell.” And that sort of, | kept my eye on GgerMitchell after that. | thought, hmm, okay,



he's able, he's bright, he's intelligent. The dhigg about Senator Mitchell was that he came
across on his ads with his dark glasses as kisteon, a little bit unapproachable, a little bit
stern. And while he lost that primary, you knowdad think in subsequent years he got softer
glasses, and he was, he learned to be much moreaappable as a politician, if you will, or a
legislator. He seemed to relax a little bit mdaeigh a little bit more, and | think people like
that, you know, they feel like -.

DN: Did you, now obviously your first impressionsham from that campaign probably
differed from your impressions of him when you wamtvork for him.

JO: Right, right. Well, that was in '7-, | thinkelian in '76, | was sixteen years old at the time.
And then when | moved to Washington | was twerntg;aafter when | was twenty working with
Bev and getting the feeling of how to run a sewcarapaign and how to staff, work in a field
office. | had had a good grounding, so when | ndaxeWashington | really was very fortunate
to be able to have the experience | had. And lewssy respectful; we always had a respect, a
very healthy respect. There was a distance bettieesenator and his staff, there was no joking
around. It was always Senator; never, ever cdliedGeorge. | can even remember Gayle
Cory, who of course worked with him in Senator Me&koffice, you know, never calling him
George either, even though they were of the sameatge, you know. Very, very respectful,
and he took things very methodically, you know, &/ very, very thoughtful.

DN: Did you get a sense of the differences betv@gsmator Mitchell and Senator Muskie?

JO: Yes, I did. Senator Muskie was fortunate teeha wonderful companion and wife in
Jane. Jane is easy to talk to, gentle, caringhangas fortunate to have a good partner in Jane,
and to have five children who were good kids, yoaw, they were not snobby, not stuck up.
But you know, they very well, could have easilythie exposure and the experience they had, but
they were just a good family. | think that probablas a great grounding for Senator Muskie,
you know, a family dog, whereas Senator Mitchel hadifferent type of family at that time. He
had just one child, and um, you know, he didn'trs&@have that strong family unity that I think
Muskie had. And I think, you know, you can't, ycan’t underestimate how strong a family is to
grow up with. Subsequently, of course, Senatochill now has a larger family, and that
pleases me greatly because | always felt that Iseanery kind, fatherly type, like Muskie

would have been.

DN: Now, you observed Senator Mitchell from thedjralmost from the time he became a
senator throughto . . ..

JO: When he retired in '94.

DN: And did he change much over the years?

JO: You know, that's a good question. | had aroopmity to work with him, not, | was a
receptionist so | was sort of, sort of the gatekegipyou will, and | find that, | didn't find tha

he changed too, too much. To me he was always evhridhe was always, | could always
make him laugh.



| can tell you this funny story, one time, when yamswer the phones in a Senate office, it's very
busy and many senators had two people answeringhihrees. But in our office, being the

frugal person Senator Mitchell was, he only had person. So | was madly answering all these
lines, all the personal calls of the staff andladl senators who were calling in, and it was caite
juggling job, if you will, bouncing the phones.

And | can remember one Thursday afternoon | wasyrgau know, just, | couldn't wait until
Friday, couldn't wait until the week was over. IStecided that I'd do something, you know, a
little bit different. So when | answered the phonstead of the normal “Senator Mitchell's
office, may | help you?” | decided to put on a Sphraccent. And | saidygeaking with Spanish
accent), “Senator Mitchell's office, may | help you?” Arnhe person on the other end of the line
said, “Get me Lynn, please.” And | said, “May Il teer who's calling?” And he said, “This is
the senator.” And then | said, “Oh no,” | was dat@o | transferred the call to his secretary at
the time, and | said, “Lynn, it's the senator. @an pick it up?” And then I thought, “Oh no,
I'm going to be fired.” He was over in the cloalom and he was calling back to the staff. And
then, so | was waiting the whole time thinking, “@, | messed up. He's going to kill me.” So
he walked by the front door and looked in and he, $&enorita, that was a funny way you
answered the phone today.” And | said, and he &frithd a smile and a twinkle in his eye, and
| said, “Well, Senator, you can tell it's almosiday.” And so, it was interesting, | never, ever
fooled around like that again. But he handleddtty well.

And there was another time early on in which Jansk# was visiting the Senate for the Senate
wives blood drive | think, or for their monthly ntewy. And Jane had a camel haired coat, and
she had black leather gloves, and she hung hefrcta reception office and then, you know,
she would have the luncheon with the ladies and tloene back. It had to be around Christmas
time, because Regina Sullivan and | went out tdlgebffice Christmas tree, which we would
go someplace and then stick it in my car, my Chekgvette hatchback, and drive it back to the
office and then have the shop downstairs builgadstor it, and we'd have a Christmas tree in
the reception office. One of the interns at theetalso had a camel haired coat, and she was
quite a tall gal, so | thought | was taking hertco@o | took what | thought was the intern's coat,
but then when we were in | said, wow, these ar#yprgce gloves for an intern, oh well. And |
was, we were on our way getting the Christmas tree.

Well, when | came back, it turned out that | hadeJMuskie's coat. And, boy, did | get a
chewing out from the AA at the time who said, “Ydon't realize, we don't do this to the
Muskies, these are the Muskies. Jane's been wédtirher coat.” Well, the funny thing is, |
really don't believe Jane was that upset, but & Wka the staff, it was like, ‘we don't do
anything to the Muskies, they are the Muskies’, knaw. Because of course, you know,
Muskie was very well respected by the Mitchell staf course, so.

DN: Did you have any opportunities to observe Sanduskie and Senator Mitchell together?
JO: Not really. Ithink Senator Muskie was therthwChadbourne, Parke [law firm], | think at

that point, and | think they would probably talk thhe phone a lot. | don't remember Senator
Muskie coming that often to the Hill unless he wegresenting a client, and in that case it was



very respectful | think, as a relationship.

DN: How important was the Maine connection for $enklitchell? Did he feel it very
important to get back to the state, even duringotvéod when he was majority leader?

JO: Hereally did. | was really impressed, andaifirse you can see this in the archives of all
the schedules, Senator Mitchell went home evenkem® every weekend the scheduling staff
had to book a flight back to Maine. So he'd beegom Friday when the Senate recessed, and
come back on Monday or Tuesday, whenever the Sermatkl come back in. So he was home
every weekend, and had a full schedule. He wakesis. Most of the time the Senate schedule
starts at nine, if you look at the committee, tbleeslules of the committee hearings. And so the
day would start at nine, which in Maine terms wasatly at all but in Washington that was the
time things started, and it would go into the emgniNot only would the Senate business be late
into the evening, often he would have to do funideais. And so the life of a legislator, while it
appears glamorous, is very exhausting. And | ctelldl could tell how much of a, how
exhausting the weekend travel would have been eveekend for him. But he was able to
maintain quite a presence and not show how exhdihsteould be at times.

DN: Now through those years, he assumed more angl mational responsibilities, first as the
campaign committee chair for the Democrats, and #semajority leader. That must have put
added pressures on you.

JO: Well, with seniority comes a lot of benefitd/hen Senator Mitchell was chairman of the
DSCC and the Democrats won, | think this was in &#trol of the Senate, they created a
position, deputy president pro tem of the Senakeghwthey gave to Senator Mitchell. And
along with that came a small office in the Capitohideaway, and it was a beautiful office
facing right down the mall, and we moved two staffever to that office. And then, of course,
as majority leader, we had a larger staff and gipdunity to have more people help out on the
staff, and a larger office. So | just find than&®r Mitchell was brilliant. Often, he remembers
the Muskie years. When Gayle came in in 1958 alteteere were only three people in the
office, it was herself, the senator, and probaloiy,yDon.

DN: No, it was, John Donovan.

JO: John Mc.., John Donovan. So they opened all the mail, aresivall the calls, and really
ran that office. When Mitchell came on Muskieaffstit probably was after he was established
as a senator and they had more people. | thinghdit always remembers back to the Muskie
years when things were lean, and you could do shvith a smaller staff. So he was one that
they always say really didn't need as much stdibst of his stuff was in his head. He spoke
slowly, but you could tell his wheels were goingad you could never, he was very careful in
every, he was very methodical in everything he.sdidey always say that they didn't have to
correct the Congressional Record because mosedirntie it was almost perfect, if you will.

So even from when | handled the photographs foateemMitchell, many people wanted
autographs of Senator Mitchell, and the photogtaphad was a black and white photograph.
We did have a color photograph, but he just remesnie Muskie years where you just sat,



took a black and white picture and made the copii¢isat, and that's how frugal he was. He
remembers the Muskie years when the Senate wasmdédler, and the staffs were a lot smaller,
and | think he always kept to that frugal nature.

Another thing he did was he never, he very rarebktforeign trips. He did a couple a&b(nds
like: codells), | think he went to Russia once, but he didnhtta appear that he wasn't doing
what he was elected to do, and that's what, heyalWept the connection back with the state.

So, the pressure obviously was heavy when he wawitgdeader, but as an astute attorney he
was able to get these ninety-nine egos to comperaisd that was his skill, was compromise.
Getting to listen to everybody and somehow comwitip a fair resolution to a lot of the issues
as majority leader. He, he was, he always, Inester saw him lose his cool, you know, he was
able to keep it. And I think | read somewhere ti@said that “If you lose your cool, you lose
the argument.” So he was always listening anchg¢ryo find solutions, like a good judge.

DN: Did he influence the staff not to lose theiolco

JO: No, we had some real quirky staff people thatgs would run around and, you know, be
really, you know, self important about the issuat thiey're representing. And we always had to
keep our memos down to one page, you know, one@pages, but. Mitchell was a good
reader, very studied, could read it, knew it, maimg¢d a lot.

DN: And when you finished with Senator Mitchellda®enator Mitchell finished with the
Senate, you went off to work -?

JO: Right. You know, that was a tough time. M&tthmade his announcement in March, and
after working in the Senate for close to thirtead a half years or so, it was a real family, |
mean the staff was a family. And it was like tledk up of a family, often, it was really hard to,
after working for a long time in the Senate andriguthe job, I, it was trying to decide where to
go from there.

And | ended up knowing some folks that worked &tade association in Washington D.C. that
represents hospice and home health care. And health care was a big issue for Senator
Mitchell, so they were familiar with Senator Mitdhestands, particularly when he was majority
leader. And | had known a number of people inSkaate who | had worked with, who had
subsequently gone there, so that | had ended g goia trade association. And I've been there
with the exception of one year in between everesigo that's been about seven years, six or
seven years.

DN: So you're still enjoying public arena in a way.

JO: | am indeed; our offices are about seven bldicks the Capitol, right across from Eastern
Market, so yeah. | really like Capitol Hill. I&® funny, someone used to say, well Janie, you
get off Capitol Hill, you don't know where you'reigg. Because Capitol Hill can be all
encompassing, you know. As a young staffer youdcmally look at the senator's schedule and
find out where all the receptions were and go &ed eat all the free food at the receptions, it



was really easy. You know, a lot of fun.

We had softball teams, baseball teams, | playettbaibivith Senator [Wendell Hampton] Ford
from Kentucky, their office was across the halhfrours for years. And they had a football
team, a coed football team, | played with them, treeh every year of course we had a softball
team, and that's what the interns liked to do, @erdto the Mall at three o'clock and wait there
to hold the field, and then the rest of the teamldb@ome down after work. So that's one of the
great things about the Senate, there's a lot of a -

DN: Has the Senate and Senate staff relationshgsged over the years that you've been
there and around the Hill?

JO: Every senator is different, every senator'sqeality is different, so it really is dictated by
the senator and how he operates and how. For dga8gnator Ford from Kentucky, who |
mentioned his office was across the hall, he wasesme that would come to our softball games,
and then take us out to Hawk and Dove, and he'dgrahe burgers and the beer afterwards. |
can't see Senator Mitchell doing that, he's togdtu But he was very approachable, he liked to
be called Wendell, for example. Senator Mitchadl mever thought about calling him anything
but Senator, and I'm sure the same thing with $ematiskie. And one of the interesting little
things is we always called them by their initialske, if you looked at the schedule, ESM,
Edmund S. Muskie was [sounds like] “Esem”. And Senator Mitchell, George J. Mitchell,
GJM was [sounds like] “Jijem”, so you'd see theesithe it would say “Jijem” schedule, and
that was like our little nicknames, if you will, tife senator in the Senate staff.

DN: As you look back, what do you think you learmeaist of all from working for Senator
Mitchell?

JO: Oh, that's a tough question. | can't reallgvesr that with anything but, | really liked the
way he handled people. He was very respectful angbody that came in the office, he
listened, he looked in their eyes, he listened,waasl very thoughtful. And that's what I learned
from him, I learned always to respect someone nitemahat their issue is, no matter what their
position is on anything. And um, you know, he wasy gifted.

DN: And looking back on your experiences with SenMuskie, did you learn anything
beyond how to pack the car well?

[laughter]

JO: Well, I learned that he was somebody that whenkwas around him | felt like | was in
the presence of something important, and you det'that feeling very often. So you just try to
pay attention. And he was a good man.

DN: Thank you very much, Jane.

JO: Thank you, Don.



End of Interview
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